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National Permitting Service
Vision Statement

gThe National Permitting Service will regulate emissions to the 
Environment by:

g Determining applications under the regulatory regimes for 
which it has delegated authority in a manner that protects the 
Environment.

g Produce regulatory documents that are compliant with the 
law.

g Produce regulatory documents that can be clearly understood 
by all who use them.

g Maintaining an appropriate balance between cost, time and 
quality so as to afford the right level of environmental 
protection in a timescale that meets the reasonable 
expectation of our customers.



National Permitting Service
Vision Statement

gWe shall achieve this by:

g Ensuring the Continuous Professional Development of our staff so
as to develop a resilient service of highly skilled staff capable of 
transferring between permitting regimes to meet peaks and troughs 
in workload.

g Listening to our Customers and evolving the Service to meet their 
reasonable expectations.

g Maintaining effective working partnerships with operational 
colleagues in Area and Regional teams.

g Maintaining effective working relationships with colleagues in 
Policy and Process teams so as to influence their 
workplans/policy’s when necessary and ensure the National 
Permitting Service is fully prepared for regulatory change.



"What do you mean its a bit muddy"



National Permitting Service
Vision Statement

Contacting the National Permitting Service

Steve Jackson, Head of NPS, 

email steve.jackson@environment-agency.gov.uk. Tel: 01925 542028

John Sweeney, Permit Centre Manager, Nottingham, 

email john.sweeney@environment-agency.gov.uk Tel 07860710925

Christopher Smith, Permit Centre Manager, Warrington 

email chris.smith@environment-agency Tel 01925 542028

Sean Pruce, Permit Centre Manager, Olton and Cardiff

email sean.pruce@environment-agency.gov.uk Tel 02920468800


